Aaron M. Brown

2960 Eastlake Ave E, Apt. 102  --  Seattle, WA 98102 

(509) 551-9714  --  aaron@aaronmbrown.net


Experience 



Support Engineer, Amazon.com, Seattle WA


Sept. 2010 - Present

· Supported the Kindle SDK and helped 3rd party developers write apps for the Kindle EBook Reader.

· Wrote sample code to illustrate patterns, concepts and best practices.

· Supported business development staff by designing and running customer reports, writing and maintaining self-service tools, and providing technical expertise in discussions with 3rd parties.

· Worked with Kindle SDK SDEs to isolate and reproduce bugs discovered in the SDK by 3rd party developers.
Software Engineer, NextIT Corporation, Spokane WA

Nov. 2008 – Sept. 2010
· Customized a web-services based, Natural Language Processing (NLP) help system to suit client needs and integrated it with their existing site, services, and business processes.

Software Engineer, SoftDev Systems, Inc., Spokane WA
Jan. 2006 – Nov. 2008

· Designed and executed test plans and designed, developed, and implemented software systems for handheld radios used by the utility metering industry.  

· Served as the point-of-contact for clients and helped them use and customize software to fit their needs.

Student Research Assistant, Professor DePalma, Mathematics Department, Gonzaga University
 2003 – May 2006

· Wrote code and assisted in research regarding the application of genetic algorithms to computationally hard problems, notably the Traveling Salesperson Problem and the design of truss bridges.

Skills



· 5 years experience developing in C#/.NET.

· 1 year experience developing in Java in a handheld device environment

· 3 years working on intensive, academically-oriented research project which resulted in several publications.

· 3 years industry experience in developing, implementing, and testing embedded systems applications, including C# for embedded systems and .NET CF experience.
· Strong customer relations skills, including 6 years experience working directly with clients.

· Two years experience with web services and service-oriented architecture, including WCF.

Education



M. Phil, Philosophy, Gonzaga University, Spokane, WA 



2006 - Present

· Pursuing a M. Phil. in Philosophy Department at Gonzaga University.  Thesis is an analysis of how individuals’ experience information and computer-generated experiences in the context of a modern information infrastructure.  All coursework is complete.

B. Science, Honors Program, Computer Science, Gonzaga University, Spokane, WA
2002 - 2006

Publications



"Trusses, NP-Completeness, and Genetic Algorithms.”
Overbay, Shannon; Ganzerli, Sara; De Palma, Paul; Brown, A.; Stackle, P. 

Proceedings of the 17th Analysis and Computation Specialty Conference , St. Louis (5/2006). Refereed.

“Info-Gap Uncertainty on Structural Optimization via Genetic Algorithms.”
Ganzerli, Sara; De Palma, Paul; Stackle, Peter; Brown, Aaron.
Proceedings of the Ninth International Conference on Structural Safety and Reliability, Rome (7/2005).  Refereed. 

"Natural Selection as a Means of Problem Solving."

Fitzgerald, S.; Brown, A.; Burton, A.; Stackle, P. 

Student track paper presented at the Annual Meeting of the Pacific Northwest Section of the Mathematical Association of America. Seattle (4/2005). (co-directors: Sara Ganzerli, Shannon Overbay).

